
Detectives  

Uncover Issues Before They Become Problems  

Detectives help you òknow what you knowó  

Imagine knowing what you need to know, when you need to know it, without having 

to go look for that priceless nugget of information. The Detective Series tells you what 
you need to knowñautomatically receive customized email notifications so you wonõt 

be caught off guard and can address or make critical business decisions as they become 
relevant. 

Instruct the Handshake Software
Ê 

Detective about what you want to know and it will 

notify you automatically about what is happening in your business or organization as it is 
happening. This unique product allows you to easily tell the detective to warn you about 
Missing Time, Matter Budgets, Critical Dates, Credit Limits, Documents Produced by 

other lawyers. Receive notifications when your organization takes on new business and 
much more. 
 

All this information is based on data from your existing line-of-business systems. Rather 
than an attorney receiving an email from each application, or scrolling through reports 
the detective will aggregate what information is requested and periodically provide one 
email report with just the information you want to know, including hyperlinks to take 

you right to the source. Notifications may also be delivered through RSS feeds in Out-
look. 
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Approach  

Automatically exposes en-

terprise data within the con-

text of funneling notifica-

tions to users as data is 

added or updated.  

Data Sheet  

Overview  

Deliver in -context informa-

tion right where you work  

utilizing Handshake Soft-

ware and Microsoft Outlook 

Email and RSS feed tech-

nologies. 

Extensive Integration  

The Handshake Software  

Relationship Framework 

provides extensive integra-

tion with many enterprise 

business systems and other 

legal applications. Custom 

systems can be easily inte-

grated/ exposed through the 

Handshake Software Rela-

tionship Framework.  

Unique Breakthrough  

Only Handshake Software  

has delivered complete pro-

fessional systems integra-

tion for both Microsoft Of-

fice and SharePoint.  
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Single Effort...Infinite Benefit  

Only Handshake Software allows your organization  to leverage all of your information assets natively in the Web, Mi-

crosoft SharePoint, Microsoft Desktop Applications and Outlook.   The Relationship Framework is at the heart of the 

Handshake Software solution delivering rich Data Integration of Line of Business applications and Content Integration 

of all forms of unstructured Content.  Handshake Software Office and SharePoint Envoy quickly jumpstart implementa-

tions with hundreds of pre-built applets deployable as Web Parts or Office task panes.  

 

Handshake Software SP Bridge extends SharePoint Enterprise Search for Interwoven, Open Text (Hummingbird) and 

Line of Business Applications allowing SharePoint to understand the documents, metadata and most importantly the 

security of the repositories.   Handshake Software Document Director Extends Microsoft Office SharePoint Server to 

satisfy the rigorous Document Management needs of Law Firms.  Handshake Software Email Director delivers full-

featured Email Management from within Microsoft Outlook to leveraging Microsoft Office SharePoint Server for stor-

age services. 

 

Contact us today to learn how major law firms in 8 countries use Handshake Software tackle their Information Man-

agement problems and increase the ROI for Microsoft Office and SharePoint implementations. 

Missing Time Detective  

Reports missing time or if there is a discrepancy in the 

time submitted in Elite, ADERANT, Juris or other time and 

billing system. Managers can be automatically notified if 

their lawyers or timekeepers have not entered enough 

time for a specific period. 

 

New Client/Matter Detective  

Eliminate paper reporting and be automatically notified 

when the firm has a new client or matter. 

 

Payment Detective  

Tells you as soon as payments are received from your cli-

entsñno more calls to accounting! 

Matter Budgeting Detective  

Be automatically notified when you come close to reaching 

budget thresholds on matters. You define when you want 

to be notified based on phases, tasks, and/or the entire 

matter. 

 

 

Credit Limit/Accounts Receivable Detective  

Be notified if your clients or matters are reaching billing/

credit limit thresholds. 

 

Document Production  Detective  

Find out if someone is producing documents for your cli-

ents and matters. 

Other Detectives and Complete Customization  

With the Handshake Detective Series, you can easily create your own tasks or combination of tasks for the Detective. 


