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Content Replication

| Leveraging Microsoft Office SharePoint Server
for Customer Facing Extranets

Benefits Connect Clients to Content

To meet the needs of today’s fast-paced, competitive business climate, Firms
need to provide a higher level of service for their clients. Connecting clients
directly to their work product fosters a deeper relationship demonstrating con-
siderable value to clients. To be effective, the connection has to with tech-
nologies familiar to the broadest possible audience.

For Lawyers

Improve Client Commu-
nications

Replication Control ™ o ) )
Handshake Software™ Content Replication connects clients to their work

product by migrating content from Interwoven®and Open Text®
(Hummingbird) Proprietary ECM systems to Microsoft® Office SharePoint®
Server (MOSS) 2007 to create standards-based customer facing extranets.
Content Replication creates standard extranets for clients without putting a
technology burden on Law-Firm personnel.
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For Law Firms . . .
Client Records Replicated to SharePoint

QEBroYeciClient Value Flexibility is a critical requirement in Content Replication. Firms, Practices Ar-
eas, Lawyers and Clients can differ in how they want to communicate work
products. To respond to this requirement, Content Replication has several
means to define how content is migrated from the ECM system to the Extranet;
from fully under user control, workflow-enabled to fully automated. Control is
another requirement. Content Replication must be able to integrate into a
Firms Extranet provisioning strategy, provide extensive audit trails and assure
the firm that information is never erroneously passed to a client.

Increase Client Reten-
tion

Offer New Services to
Clients

Do not force Clients to
learn Proprietary tool
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Content Replication

Leveraging Microsoft Office SharePoint Server
(MOSS) 2007 for Customer Facing Extranets

Feature Checklist

M Microsoft Office SharePoint Server as an Extranet to Proprietary ECM Systems
I Support for Interwoven and Open Text (Hummingbird) ECM Systems

M Replication Initiation by Profile Field, Drag-and-Drop, Saved Search, or Folder
M Replication of Both Documents and Metadata

M Synchronization of Document and Metadata Changes to the Extranet

I Extensive Logging with Impact Analysis Visualization Tools

VI Extranet Folder Creation and Management based on ECM system Metadata

M Leverage Third Party tools for Extranet Provisioning

M Include Line-Of-Business Content in Extranet Processing

1 Server Based Replication, High Performance, High Capacity

Single Effort...Infinite Benefit

Only Handshake Software allows your organization to leverage all of your information assets natively in the Web, Mi-
crosoft SharePoint, Microsoft Desktop Applications and Outlook. The Relationship Framework is at the heart of the
Handshake Software solution delivering rich Data Integration of Line of Business applications and Content Integration
of all forms of unstructured Content. Handshake Software Office and SharePoint Envoy quickly jumpstart implementa-
tions with hundreds of pre-built applets deployable as Web Parts or Office task panes.

Handshake Software SP Bridge extends SharePoint Enterprise Search for Interwoven, Open Text (Hummingbird) and
Line of Business Applications allowing SharePoint to understand the documents, metadata and most importantly the
security of the repositories. Handshake Software Document Director Extends Microsoft Office SharePoint Server to
satisfy the rigorous Document Management needs of Law Firms. Handshake Software Email Director delivers full-
featured Email Management from within Microsoft Outlook to leveraging Microsoft Office SharePoint Server for stor-
age services.

Contact us today to learn how major law firms in 8 countries use Handshake Software tackle their Information Man-
agement problems and increase the ROI for Microsoft Office and SharePoint implementations.

V
HANDSHAKE SOFTWARE

1455 Alderman Drive | US Energy Building 100, Suite 370 | Alpharetta, GA 30005 ©2008 Handshake Software Inc.

Handshake Software is;atrademark of Handshake Software Inc
770-777-0920 | www.handshakesoftware.com All other trademarks are the property of their respective owners




